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7KH�3DWLHQW�%XVLQHVV�6HUYLFHV�'HSDUWPHQW�ZLOO�ILOH�\RXU�FODLPV�ZKHQ� 
\RX�SURYLGH�\RXU�LQVXUDQFH�LQIRUPDWLRQ��,Q�PRVW�FDVHV��D�ELOO�LV�VHQW�WR�DOO�
LQVXUDQFH�FRPSDQLHV�RQ�UHFRUG�ZLWKLQ���WR����GD\V�IURP�WKH�GDWH�RI�WKH�
RXWSDWLHQW�WUHDWPHQW�RU�GLVFKDUJH�IURP�DQ�LQSDWLHQW�VWD\��8SRQ�\RXU�
UHTXHVW��ZH�ZLOO�SURYLGH�\RX�DQ�LWHPL]HG�ELOO�LQ�D�WLPHO\�PDQQHU��<RX�ZLOO�
NQRZ�\RXU�LQVXUDQFH�KDV�SDLG�ZKHQ�\RX�UHFHLYH�D�VWDWHPHQW�IURP�'HOKL�
+RVSLWDO�WKDW�VKRZV�D�EDODQFH�GXH�E\�\RX��<RXU�LQVXUDQFH�FDUULHU�ZLOO�DOVR�
VHQG�\RX�DQ�H[SODQDWLRQ�RI�EHQHILWV�ZKHQ�WKH\�SD\�\RXU�ELOO��,I�\RX�KDYH�
QRW�UHFHLYHG�QRWLFH�RI�LQVXUDQFH�SD\PHQW�IURP�WKH�KRVSLWDO�RU�\RXU�
LQVXUDQFH�FRPSDQ\�ZLWKLQ����GD\V�RI�GLVFKDUJH�RU�YLVLW��SOHDVH�FRQWDFW�
\RXU�LQVXUDQFH�FDUULHU�WR�KHOS�H[SHGLWH�SD\PHQW��<RX�DUH�UHVSRQVLEOH�IRU�
SD\PHQW�RI�DOO�EDODQFHV�GXH�RQ�\RXU�DFFRXQW�:,7+,1�1,1(7<������'$<6�
RI�\RXU�GLVFKDUJH�GDWH�RU�WKH�GDWH�RI�RXWSDWLHQW�VHUYLFH��UHJDUGOHVV�RI�
ZKHWKHU�RU�QRW�\RXU�LQVXUDQFH�KDV�SDLG��2WKHU�SD\PHQW�RSWLRQV�WKDW�DUH�
DYDLODEOH�DUH� 

· &DVK��&KHFN�RU�0RQH\�2UGHU 
· 9LVD 
· 0DVWHUFDUG 
· 'LVFRYHU�&DUG 
· $PHULFDQ�([SUHVV 
· ,QWHUHVW-)HH�3D\PHQW�3ODQV 
· 3DWLHQW�)LQDQFLDO�$VVLVWDQFH�3URJUDP 
· $VVLVWDQFH�ZLWK�$SSOLFDWLRQ�IRU�*RYHUQPHQW�$VVLVWDQFH� 

�)RU�H[DPSOH��0HGLFDLG� 
 
 

'XULQJ�WKH�UHJLVWUDWLRQ�LQWHUYLHZ��\RX�ZLOO�QHHG�WR�JLYH�\RXU�LQVXUDQFH�
LQIRUPDWLRQ�DV�ZHOO�DV�IDFWV�DERXW�\RXUVHOI��VXFK�DV�\RXU�DGGUHVV�DQG�GDWH�
RI�ELUWK��3URYLGLQJ�WKH�FRUUHFW�LQVXUDQFH�LQIRUPDWLRQ�ZLOO�KHOS�\RXU�ELOOV�
JHW�SURFHVVHG�TXLFNO\�DQG�DFFXUDWHO\��'HSRVLWV�DUH�UHTXLUHG�IRU�DOO�
VFKHGXOHG�RXW-SDWLHQW�VXUJHULHV�DQG�LQSDWLHQW�DGPLVVLRQV� 

<RX�FDQ�DOVR�FRQWDFW�D�3DWLHQW�%XVLQHVV�6HUYLFHV�5HSUHVHQWDWLYH�DW�
���-���-�����RU����-���-�����WR�GLVFXVV�ILQDQFLQJ�RSWLRQV�DQG�
SURJUDPV�� 



· $HWQD�%HWWHU�+HDOWK�0HGLFDLG 

· $HWQD�+02 

· +HDOWK\�%OXH 

· $PHUL+HDOWK�&DULWDV�/RXLVLDQD�0HGLFDLG 

· &,*1$�+HDOWKFDUH�332 

· &RYHQWU\�)LUVW�+HDOWK�332 

· *DOD[\�+HDOWK�1HWZRUN�332 

· *LOVEDU�����$OOLDQFH�332 

· +HULWDJH�6XPPLW�+HDOWKFDUH�1HWZRUN�:& 

· +XPDQD�&RPPHUFLDO� 

· +XPDQD�0HGLFDUH 

· /RXLVLDQD�+HDOWKFDUH�&RQQHFWLRQV�0HGLFDLG 

· 0XOWL3ODQ�332 

· 3HRSOHV�+HDOWK�1HWZRUN�0HGLFDUH 

· 332SOXV�332 

· 6WUDWRVH�332 

· 7KUHH�5LYHU�3URYLGHU�1HWZRUN�332 

· 7UL:HVW�9$3&��9$ 

· 8QLWHG�+HDOWK&DUH�8+& 

· 9HULW\�+HDOWKQHW�	�9+1�332 

· 9DQWDJH� 

· %OXH�&URVV�RI�/RXLVLDQD 

· 7ULFDUH��6WDQGDUG� 
 

7ULFDUH��3ULPH��LV�RXW�RI�QHWZRUN�IRU�SULRU�DXWKRUL]HG�VHUYLFHV 

 

 

 
���+HDOWK\�%OXH��IRUPHUO\�NQRZQ�DV�$PHULJURXS�/RXLVLDQD��,QF�� 
���$PHUL+HDOWK�&DULWDV�RI�/RXLVLDQD 
���$HWQD�%HWWHU�+HDOWK�RI�/RXLVLDQD 
���/RXLVLDQD�+HDOWKFDUH�&RQQHFWLRQV��,QF� 
���8QLWHG�+HDOWKFDUH�RI�/RXLVLDQD��,QF�� 



0RVW�PDQDJHG�FDUH�LQVXUDQFH�FRPSDQLHV��KHDOWK�PDLQWHQDQFH�
RUJDQL]DWLRQV��+02V��UHTXLUH�SULRU�DXWKRUL]DWLRQ�IRU�FHUWDLQ�SURFHGXUHV��,W�
LV�\RXU�UHVSRQVLELOLW\�WR�EH�IDPLOLDU�ZLWK�\RXU�LQVXUDQFH�FRYHUDJH�DQG�
ZKHWKHU�RU�QRW�\RXU�LQVXUDQFH�FRPSDQ\�UHTXLUHV�D�SULRU�DXWKRUL]DWLRQ��
([DPSOHV�LQFOXGH�&$7�VFDQV��05,V��HOHFWLYH�VXUJLFDO�SURFHGXUHV��DQG�
LQSDWLHQW�DGPLVVLRQV��7KLV�OLVW�LQ�QRW�DOO-LQFOXVLYH��<RX�ZLOO�QHHG�WR�FRQWDFW�
\RXU�LQVXUDQFH�FRPSDQ\�WR�VHH�ZKDW�VHUYLFHV�UHTXLUH�SULRU�DXWKRUL]DWLRQV�� 

1RWLFH� 
3URIHVVLRQDO�VHUYLFHV�UHQGHUHG�E\�LQGHSHQGHQW�KHDOWKFDUH�SURIHVVLRQDO�DUH�
QRW�SDUW�RI�WKH�KRVSLWDO�ELOO��7KHVH�VHUYLFHV�ZLOO�EH�ELOOHG�WR�WKH�SDWLHQW�
VHSDUDWHO\��3OHDVH�XQGHUVWDQG�WKDW�SK\VLFLDQV�RU�RWKHU�KHDOWKFDUH�
SURIHVVLRQDOV�PD\�EH�FDOOHG�XSRQ�WR�SURYLGH�FDUH�RU�VHUYLFHV�WR�\RX�RU�RQ�
\RXU�EHKDOI��EXW�\RX�PD\�QRW�DFWXDOO\�VHH��RU�EH�H[DPLQHG�E\��DOO�
SK\VLFLDQV�RU�KHDOWKFDUH�SURIHVVLRQDOV�SDUWLFLSDWLQJ�LQ�\RXU�FDUH��IRU�
H[DPSOH��\RX�PD\�QRW�VHH�SK\VLFLDQV�SURYLGLQJ�UDGLRORJ\��SDWKRORJ\��DQG�
(.*�LQWHUSUHWDWLRQ��,Q�PDQ\�LQVWDQFHV��WKHUH�ZLOO�EH�D�VHSDUDWH�FKDUJH�IRU�
SURIHVVLRQDO�VHUYLFHV�UHQGHUHG�E\�SK\VLFLDQV�VHSDUDWH�IURP�WKH�ELOO�IRU�
KRVSLWDO�VHUYLFHV��7KHVH�LQGHSHQGHQW�KHDOWKFDUH�SURIHVVLRQDOV�PD\�QRW�
SDUWLFLSDWH�LQ�\RXU�KHDOWK�SODQ��DQG�\RX�PD\�EH�UHVSRQVLEOH�IRU�SD\PHQW�RI�
DOO�RU�SDUW�RI�WKH�IHHV�IRU�VHUYLFHV�SURYLGHG�E\�WKHVH�SK\VLFLDQV�ZKR�KDYH�
SURYLGHG�RXW-RI-QHWZRUN�VHUYLFHV��LQ�DGGLWLRQ�WR�DSSOLFDEOH�DPRXQWV�GXH�IRU�
FRSD\PHQWV��FRLQVXUDQFH��GHGXFWLEOHV��DQG�QRQ-FRYHUHG�VHUYLFHV� 

:H�HQFRXUDJH�\RX�WR�FRQWDFW�\RXU�KHDOWK�SODQ�WR�GHWHUPLQH�ZKHWKHU�WKH�
LQGHSHQGHQW�KHDOWKFDUH�SURIHVVLRQDOV�DUH�SDUWLFLSDWLQJ�ZLWK�\RXU�KHDOWK�
SODQ��,Q�RUGHU�WR�REWDLQ�WKH�PRVW�DFFXUDWH�DQG�XS-WR-GDWH�LQIRUPDWLRQ�
DERXW�LQ-QHWZRUN�DQG�RXW-RI-QHWZRUN�LQGHSHQGHQW�KHDOWKFDUH�SURIHVVLRQDOV��
SOHDVH�FRQWDFW��WKH�FXVWRPHU�VHUYLFHV�QXPEHU�RI�\RXU�KHDOWK�SODQ�RU�YLVLW�
LWV�ZHEVLWH��<RXU�KHDOWK�SODQ�LV�WKH�SULPDU\�VRXUFH�RI�LQIRUPDWLRQ�RQ�LWV�
SURYLGHU�QHWZRUN�DQG�EHQHILWV��7R�KHOS�\RX�GHWHUPLQH�ZKHWKHU�WKH�
LQGHSHQGHQW�KHDOWKFDUH�SURIHVVLRQDOV�ZKR�SURYLGH�VHUYLFHV�DW�WKLV�IDFLOLW\�
DUH�SDUWLFLSDWLQJ�ZLWK�\RXU�KHDOWK�SODQ��WKLV�KHDOWKFDUH�IDFLOLW\�KDV�SURYLGHG�
\RX�ZLWK�D�FRPSOHWH�OLVW�RI�WKH�QDPHV�DQG�FRQWDFW�LQIRUPDWLRQ�IRU�HDFK�
LQGLYLGXDO�RU�JURXS� 

 



$ЈϿЍЎЂϿЍЃϻ 
 
5LYHUVLGH�$QHVWKHVLD��//& 
����)URQW�6WUHHW 
9LGDOLD��/$������ 
���-���-���� 
 
5ϻϾЃЉІЉЁЃЍЎ 
 
%URZQ�)ROVH�5DGLRORJ\ 
����'XOOHV�'ULYH 
/DID\HWWH��/$������ 
���-���-���� 
 
6ЊϿϽЃϻІЃЍЎЍ 
 
5DM�%KDQGDUL��0�'� 
*DVWURHQWHURORJ\�	�1XWULWLRQDO 
����6RXWK�:DVKLQJWRQ�6WUHHW 
%DVWURS��/$������ 
���-���-���� 
 
-RKQ�'��)DJDQ��0�'� 
�����+Z\����1RUWK 
9LFNVEXUJ��06������ 
���-���-���� 
 
 
7ϿІϿЇϿϾЃϽЃЈϿ 
 
2FVKQHU�0HGLFDO�&HQWHU�7HOHVWURNH 
�����-HIIHUVRQ�+LJKZD\ 
1HZ�2UOHDQV��/$������ 
���-���-���� 
 
/68�0HGLFDO�&HQWHU�7HOHKHDOWK 
�����.LQJV�+LJKZD\ 
6KUHYHSRUW��/$������ 
���-���-���� 

7KH�IROORZLQJ�DUH�FRQWUDFWHG�SK\VLFLDQV�DQG�SK\VLFLDQ�JURXSV�WKDW�SURYLGH�
VHUYLFHV�DW�5LFKODQG�3DULVK�+RVSLWDO��<RX�PD\�UHFHLYH�VHSDUDWH�ELOOLQJV�IURP�
WKHP��<RX�ZLOO�QHHG�WR�FKHFN�ZLWK�\RXU�KHDOWK�SODQ�WR�VHH�LI�WKHVH�SURYLGHUV�
DUH�FRQWUDFWHG�ZLWK�\RXU�KHDOWK�SODQ�� 

3ϻЎЂЉІЉЁГ 
 
'HOWD�3DWKRORJ\�*URXS��//&� 
����-DFNVRQ�6WUHHW 
0RQURH��/$������ 
���-���-���� 
 
%D\RX�3DWKRORJ\ 
����&LUFOH�'ULYH 
:HVW�0RQURH��/$������ 
���-���-���� 
 
,QIRUP�'LDJQRVWLFV 
0HWURSOH[�3DWKRORJ\�$VVRFLDWHV 
�����1�0DF$UWKXU�%OYG 
,UYLQJ��7;������ 
���-���-���� 
 
3RSODU�+HDOWKFDUH��//&� 
�����+DFNV�&URVV�5RDG 
0HPSKLV��71������ 
���-���-���� 



'HOKL�+RVSLWDO�RIIHUV�ILQDQFLDO�DVVLVWDQFH�SURJUDPV�WR�KHOS�RXU�ORZ-LQFRPH��
XQLQVXUHG�SDWLHQWV�SD\�WKHLU�KRVSLWDO�ELOOV��7KHVH�SURJUDPV�DUH�FDOOHG�WKH�
3DWLHQW�)LQDQFLDO�$VVLVWDQFH�DQG�6FULSW�$VVLVW�3URJUDPV��� 

7KH�3DWLHQW�)LQDQFLDO�$VVLVWDQFH�3URJUDP�LV�GHVLJQHG�WR�DVVLVW�SDWLHQWV�ZKR�
KDYH�QR�KHDOWK�LQVXUDQFH��ZKR�KDYH�DSSOLHG�IRU�EXW�DUH�GHHPHG�LQHOLJLEOH�
IRU�JRYHUQPHQWDO�DVVLVWDQFH��IRU�H[DPSOH��0HGLFDUH�RU�0HGLFDLG���ZKR�
GHPRQVWUDWH�ILQDQFLDO�QHHG�DQG�ZKR�VXSSO\�'HOKL�+RVSLWDO�ZLWK�SHUWLQHQW�
LQIRUPDWLRQ�DERXW�KRXVHKROG�ILQDQFHV���7KLV�DVVLVWDQFH�SURJUDP�LV�EDVHG�RQ�
WKH�IHGHUDO�SRYHUW\�JXLGHOLQHV� 

7KH�6FULSW�$VVLVW�3URJUDP�LV�GHVLJQHG�WR�KHOS�TXDOLI\LQJ�SDWLHQWV�ZLWK�WKHLU�
ULVLQJ�SUHVFULSWLRQ�PHGLFDWLRQ�FRVWV���7KHVH�SDWLHQWV�PD\�EH�HOLJLEOH�IRU�
6FULSW�$VVLVW�DQG�GLVFRXQWV�RIIHUHG�E\�SKDUPDFHXWLFDO�FRPSDQLHV���7R�
TXDOLI\�IRU�WKLV�SURJUDP�\RX�PXVW�PHHW�DW�OHDVW�RQH�RI�WKH�IROORZLQJ�
UHTXLUHPHQWV��1R�SUHVFULSWLRQ�FRYHUDJH��OLWWOH�RU�QR�LQFRPH��RU�KDYH�
GRFXPHQWHG�ILQDQFLDO�KDUGVKLS���$OO�SDWLHQWV�PXVW�KDYH�D�SK\VLFLDQ¶V�
UHIHUUDO�WR�HQUROO�LQ�WKLV�SURJUDP� 

,Q�DGGLWLRQ��3URPSW�3D\�'LVFRXQWV�DUH�RIIHUHG�WR�XQLQVXUHG�LQGLYLGXDOV�ZKR�
GR�QRW�PHHW�WKH�FULWHULD�IRU�WKH�3DWLHQW�)LQDQFLDO�$VVLVWDQFH�3URJUDP���:H�
RIIHU�D�SURPSW-SD\�GLVFRXQW�LI�\RXU�DFFRXQW�LV�SDLG�ZLWKLQ����GD\V�RI�\RXU�
ELOO�GDWH� 

 
 

7R�VHH�LI�\RX�TXDOLI\�IRU�WKHVH�SURJUDPV�SOHDVH�FDOO�RXU�
3DWLHQW�)LQDQFLDO�$VVLVWDQFH�3URJUDP�'LUHFWRU�DW� 
���-���-����� 

 



6RPH�SDWLHQWV�PXVW�SD\�D�GHSRVLW�ZKHQ�WKH\�UHJLVWHU�IRU�VHUYLFHV��7KH�
DPRXQW�RI�WKLV�GHSRVLW�GHSHQGV�RQ� 
7KH�W\SH�RI�LQVXUDQFH�RU�RWKHU�PHGLFDO�FRYHUDJH�\RX�FDUU\ 
RU�WKH�W\SH�RI�PHGLFDO�VHUYLFHV�\RX�QHHG� 

,I�WKH�GHSRVLW�\RX�PDNH�WXUQV�RXW�WR�EH�PRUH�WKDQ�\RXU�ILQDO�ELOO��ZH�ZLOO�VHQG�
\RX�D�UHIXQG�FKHFN�DIWHU�\RXU�LQVXUDQFH�FRPSDQ\�KDV�VHWWOHG�LWV�SRUWLRQ�RI�WKH�
FODLP��$�UHIXQG�ZLOO�QRW�EH�JLYHQ�LI�\RX�RZH�RWKHU�ELOOV�DW�WKH�KRVSLWDO�RU�FOLQLF��
,I�ZH�RZH�\RX�D�UHIXQG�DQG�QR�LQVXUDQFH�FRYHUDJH�LV�LQYROYHG��\RX�ZLOO�UHFHLYH�
WKH�UHIXQG�DV�VRRQ�DV�\RXU�DFFRXQW�FKDUJHV�DUH�FRPSOHWH�� 

 

'HOKL�+RVSLWDO�DV�D�0HGLFDUH�SURYLGHU�SDUWLFLSDWHV�LQ�WKH�(PHUJHQF\�0HGLFDO�
7UHDWPHQW�DQG�$FWLYH�/DERU�$FW��(07$/$���8QGHU�WKLV�DFW��D�KRVSLWDO�PXVW�
SURYLGH�FHUWDLQ�VHUYLFHV��,I�\RX�KDYH�D�PHGLFDO�HPHUJHQF\�RU�DUH�LQ�ODERU��
\RX�KDYH�WKH�ULJKW�WR�UHFHLYH� 

· $Q�DSSURSULDWH�PHGLFDO�VFUHHQLQJ�H[DPLQDWLRQ 
· 1HFHVVDU\�VWDELOL]LQJ�WUHDWPHQW 
· $SSURSULDWH�WUDQVIHU�WR�DQRWKHU�IDFLOLW\ 
 
<RX�DUH�HQWLWOHG�WR�WKHVH�VHUYLFHV�HYHQ�LI�\RX�FDQQRW�SD\��GR�QRW�KDYH�
PHGLFDO�LQVXUDQFH��DQG�DUH�QRW�HQWLWOHG�WR�0HGLFDUH�RU�0HGLFDLG� 

 

 
0DNH�VXUH�\RX�KDYH�\RXU�FXUUHQW�LQVXUDQFH�FDUGV�ZLWK 
\RX�DW�DOO�WLPHV��.QRZ�\RXU�LQVXUDQFH�EHQHILWV��,W�LV�\RXU�UHVSRQVLELOLW\�WR�
NQRZ�\RXU�LQVXUDQFH�FRPSDQ\¶V�UHTXLUHPHQWV�DQG�SURFHGXUHV� 

0DNH�VXUH�\RXU�GRFWRU�DQG�'HOKL�+RVSLWDO�DUH�OLVWHG�DV�SDUWLFLSDWLQJ�SURYLGHUV�
LQ�\RXU�SODQ¶V�SURYLGHU�ERRN� 
,I�\RXU�LQVXUDQFH�FRPSDQ\�UHTXLUHV�SULRU�DXWKRUL]DWLRQ��OHW�\RXU�GRFWRU¶V�VWDII�
NQRZ�VR�SULRU�DXWKRUL]DWLRQ�FDQ�EH�REWDLQHG� 
 
,I�\RXU�LQVXUDQFH�FRPSDQ\�UHTXLUHV�D�FRSD\�RU�RXW-RI-SRFNHW�H[SHQVH��
SD\PHQW�ZLOO�EH�H[SHFWHG�DW�WLPH�RI�VHUYLFH� 
,I�\RX�QHHG�ILQDQFLDO�DLG�DQG�FDQ¶W�SD\�IRU�D�SRUWLRQ�RU�DQ\�RI�\RXU�ELOO��SOHDVH�
DSSO\�WR�'HOKL�+RVSLWDO¶V�3DWLHQW�$VVLVWDQFH�3URJUDP�� 

 

 
 
 

 



 
,I�\RX�KDYH�TXHVWLRQV�FDOO�0RQGD\�WKURXJK�)ULGD\� 
EHWZHHQ������D�P��DQG������S�P� 

 

5HJLVWUDWLRQ�TXHVWLRQV�� 
���-���-���� 
 
0HGLFDUH�TXHVWLRQV�� 
���-���-���� 
 
0HGLFDLG�TXHVWLRQV�� 
���-���-���� 
 
&RPPHUFLDO�,QVXUDQFH�TXHVWLRQV�� 
���-���-���� 
 
3D\PHQW�$UUDQJHPHQWV�� 
���-���-���� 
 
)LQDQFLDO�$VVLVWDQFH�� 
���-���-���� 
 
3URPSW�3D\�'LVFRXQWV�� 
���-���-���� 

 


